
Accounts Load* Accounts Load* Accounts Load*

Switching 3,943 8,114 3,646 1,155,467 7,589 1,163,581

GEA Participants 0 0 0 0 0 0

Eligible 295,226 769,572 24,045 1,445,298 319,271 2,214,870

% Switching 1.3% 1.1% 15.2% 79.9% 2.4% 52.5%

Switching 13,358 38,038 8,013 690,269 21,371 728,307

GEA Participants 0 0 0

Eligible 547,790 1,707,384 40,376 1,034,473 588,166 2,741,857

% Switching 2.4% 2.2% 19.8% 66.7% 3.6% 26.6%

Switching 44,488 133,336 24,333 2,976,226 68,821 3,109,562

GEA Participants 0 0 0 0 0 0

Eligible 1,758,979 5,977,120 164,608 5,373,587 1,923,587 11,350,707

% Switching 2.5% 2.2% 14.8% 55.4% 3.6% 27.4%

Switching 10,636 31,203 5,021 1,528,681 15,657 1,559,884

GEA Participants 0 0 0 0 0 0

Eligible 398,020 1,207,160 27,816 1,922,249 425,836 3,129,409

% Switching 2.7% 2.6% 18.1% 79.5% 3.7% 49.8%

Switching 72,425 210,691 41,013 6,350,643 113,438 6,561,334

GEA Participants 0 0 0 0 0 0

Eligible 3,000,015 9,661,236 256,845 9,775,607 3,256,860 19,436,843

% Switching 2.4% 2.2% 16.0% 65.0% 3.5% 33.8%

*In Dtherms
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